
Raptor Volunteer Process - Parent FAQs  
 
Do I need to present identification every time I visit a D47 school? 
No. A government-issued ID needs to be scanned into the Raptor database only once starting 
with the 2019-20 school year. Visitor scans will be stored in the Raptor system for the duration 
of time a student is in District 47. Starting with the 2019-20 school year, after the initial scan is 
completed, visitors will be able to visit any District 47 school. The visitor management process 
will be in force during the school day only; IDs will not be scanned during after-school or 
evening events.  
 
What if I don’t have a U.S.-issued government ID? 
Raptor accepts non-U.S. government-issued identification cards, including Mexican consulate 
cards.  
 
What is the difference between a volunteer and a visitor?  
A volunteer is an individual who supports a District 47 school in a variety of ways on a 
consistent basis. Such examples include mentoring, PTO/PTA volunteer, field trip chaperone, 
etc. A visitor is an individual who occasionally visits a District 47 school, perhaps for a 
classroom celebration, student presentation or other special event.  
 
What does a visitor background check consist of?  
When visiting a school, Raptor collects an individual’s name, date of birth, and photo and 
compares this information against a national database of registered sex offenders.  
 
What does a volunteer background check consist of?  
The free Raptor background screening verifies an individual’s identity and also checks for 
criminal, terrorist and sex offender status. The application will ask for an individual’s first 
name, last name, date of birth and social security number. If you do not have a social security 
number or do not wish to provide it, please contact the school office for assistance.  
 
How long does it take to process a volunteer application? 
The volunteer application process typically takes 24-48 hours.  
 
Where do I find the volunteer application? 
The volunteer application and an instructional video can be found on District 47 school 
websites under the Parents & Students tab.  
 
 


